NPABUJIA N MEPKM
3A TAPAHTUPAHE HA AOCT®HIN O OTBOPEH UHTEPHET

1. HacrosimuTe mpaBuiia 1 MEpKH ca MyOJWKyBaHU Ha MHTEPHET CTpaHMIaTra Ha ,,CkaiHeT
bearapus* EOO/] u npencrasisBar gfonbiHeHne KbM OOIIUTE yCIOBHS, TPUIOKUMHI KbM
WHJIUBUIYATHUTE JOTOBOPH, CKIFOUBaHU Mexny ,,Ckalinet boarapus* EOO/l, EUK: 203428061,
cenanmie u ajapec Ha ynpasnenue: rp. Codus, kK. ,,bbkcton®, yiu. ,,l'en. Anexcannsp B. CyBopos*
Ne 30 u kpaiinu moTpeduTenu — GU3NYECKU WK IOPUIAIECKH JIMIAa, OTHOCHO MIPEIOCTaBSIHETO Ha
ycayrara ,,JIoCThII 10 MHTepHET ‘U B U3IbIIHEHNE Ha pasnopenoute Ha Permament (EC) 2015/2120,
ot 25.11.2015 ., 3a onpenensHe HA MEPKH, TAPAHTUPAIIH TOCThIA 10 OTBOPEH HHTEPHET.

Kpaiiaute norpedurenu Ha ¢pupma “CkaitHeT brarapus” EOO/] umar nmpago:

- Ha nocten 10 u pasnpoctpanenue Ha HHPOPMAIHS U ChIbPKAHNUE, OTPAHUYCHH €IUHCTBEHO OT
pasnopeaduTe B HOPMAaTUBHUTE aKTOBE HA KOMIIETEHTHUTE AbP)KaBHU opraHu B PemyOmnka
bparapus, KakTo ¥ OT HOPMAaTUBHUTE aKTOBE U peraMeHTu Ha EC, B cbOTBETCTBHE ChC
3aKOHOCHOOPA3HOCTTA HA ChABPIKAHUETO, IPUIIOKEHUATA UITH YCIIyrara;

- Jla n3non3Bat KpailHu yCTPOKCTBA MO CBOM M300p, HE3aBUCUMO OT MECTOTIOJIOKEHUETO CH UITH OT
MecTononoxkenneTo Ha “Ckalinetr bvarapus™ EOQO/l, n3TouHMKa WK MECTOHA3HAYEHUETO HA
UHPOPMaIUATA, ChIBPKAHUETO, IPHIIOKEHUETO WU YCIIyraTa.

2. Cnopasymenusrta mexay “CkaitHer benrapus™ EOO/] u kpaitHuTe norpedurenu, OTHOCHO
THPrOBCKUTE U TEXHUUYECKUTE MTapaMeTpU Ha MPEJOCTABIHUTE YCIYTH 3a JOCTBI JO UHTEPHET,
KaTo 1IeHU, 00eMH Ha JJaHHU, CKOPOCTH U T.H., HE OTPaHUYaBaT YIPAXKHIBAHETO HA MIpaBaTa Ha
KpallHUTE MOTPEeOUTETN, YCTAHOBEHH B TOUKa 1.

3. “Cxaitner bearapus” EOQO/] rapantupa Ha cBouTe a0OHATH, Y€ TPETUPA €AHAKBO HETHUAT
TpaduK MpH MPeJOCTABIHETO HA YCIYTH 3a JOCTHII IO MHTEPHET, 0e3 JUCKpUMHUHALIUS,
OTpaHHYEHUS WIK HaMeca M0 KaKbBTO U Jja OWJI0 HAuYWH, HE3aBUCUMO OT IOJIaTelis U MoTydaress,
ChABPKAHUETO JI0 KOETO € MOJIYUYEH JOCTHI WK KOETO € Pa3MpOCTPAHEHO, U3MOI3BAHUTE UITU
MIPEIOCTAaBEHUTE MPHUIIOKEHHS WM YCIYTU U U3MOI3BaHUTE KpallHU yCTPOMCTRA.

4. “Ckaitaet boirapus” EOO/] He mpuiara Mepku 3a yrpaBjieHUE Ha Tpaduka, BKIFOUBAITN
cieqHoTO: ONoKUpaHe, 3a0aBsHe, MPOMsIHA, OTPaHHYCHUE, YIPAKHIBAHE HA HAMeca, BJIOIIaBaHe Ha
KaueCTBOTO WJIM JUCKPUMHHHUPAHE HA CTIeHU(UYHO ChAbPKaHUE, IPUITIOKEHUS WIH YCIYTH WIH
crenupUIHA KaTeropuu ot TsaX. TakuBa Morar ja ObJar MpujiaraHi caMo W eMHCTBEHO TpU
HEO0OXOMMOCT U JJOKATO Tpae HEOOXOUMOCTTA, C IICIT:

- Cna3BaHe Ha 3aKOHOJATEJIHUTE aKTOBE HA HAIIMOHAIHOTO 3aKoHOoAarencTBo win Ha EC,
MPUJIOKUMU KbM JIOCTABUMLIUTE HA YCIIYTH 3a JOCTHII JO MHTEPHET WM HAa MEPKUTE 32
IMMPUBCIKJIAHC B ILGfICTBHe Ha TE3U 3aKOHOAATCIIHU AKTOBEC, BKIIFOUUTCIIHO HA PCIICHUA Ha C’bI[CGHI/I u
mMyOJINYHU OpPraHu, KOUTO UMAT ChOTBETHUTE MPABOMOIIINS;

- [Ipu HEOOXOMMMOCT OT 3ama3BaHe Ha [EJI0CTTa U CUTYPHOCTTAa Ha MpeKaTa, Ha MPEeIOCTaBIHUTE
0 Ta3u MpeXKa yCIyTU U Ha KpaHUTE YCTPONUCTBA Ha MOTPEOUTENUTE;

- [Ipu HEOOXOMUMOCT OT MPEAOTBPATABAHE HA MPEACTOAIIO MPETOBAPBAHE HA MPEKaTa
CMEKYaBaHe Ha MOCJEACTBUATA OT U3BbHPEIHU WM BPEMEHHH MIPETOBApPBaHMsI Ha MpekaTa, pu
YCIIOBUE, Y€ EKBUBAJICHTHUTE KaTETOpUHU TPa(HK ce TPETUPAT €THAKBO.

5. Ilpu HE0OXOAMMOCT OT HaJIaraHe Ha BPEMEHHU MEPKU 3a YIpaBJeHue Ha Tpaduka, KOUTO ca
CBBP3aHU ChC CHOMPAHETO U 0OPabOTBAHETO HA IMYHU JTAHHU Ha a0OHATUTE Ha upMara, To IIe ce
U3BBPIIBA B ChOTBETCBUE ChC CIEAHUTE HOPMATUBHU JoKyMeHTH: Jlupekrua 95/46/EO u
Hupexrusa 2002/58/EO na EBponeiickus mapiameHT 1 Ha ChBera.



6. Karo nocraBunk Ha OOIIECTBEHU €IEKTPOHHH CHOOIIMTEHH YCIYTH, BKIIOYUTEIHO U YCIYTH 32
JIOCTBII 10 UHTEPHET, T0CTABYMK HA ChABPKAHNE, IPUIOKEHUS U yCiayry, “CkailHeT

bwarapus” EOO/] nma npaBo cB0OOHO /12 peAsiara yCIyrd, pa3iIuyHi OT YCIYTUTE 33 JOCTHII 10
WHTEPHET, KOUTO Ca ONTHUMU3UPAHU 32 ONPEIEICHO ChAbpPKAHNE, TPUIOKEHHS WIIN YCIIYTH, WA
KOMOMHAIMS OT TSX, KOraTo ONTUMHM3HPAHETO € HEOOXOIUMO, 3a JIa C€ U3IIBJIHAT U3UCKBAHUATA 32
CBhABPKAHUETO, MPUIIOKEHUATA WU YCIYTUTE 3a ONPENEIIEHO HUBO HAa Ka4€CTBO, TPU HATMYNETO
Ha CBOOOJIEH KalalUTeT, U aKO TOBA 110 HUKAKbB HAYMH HE HapyIllaBa KauyeCTBOTO U MapaMeTpUTe
Ha OCTAHAJIUTE YCIYTH. T€3H yCIIyru ce MpeIoCTaBsAT B TOIBIHEHUE HA YCIYTUTE 3a AOCTBII 10
MHTEPHET, HE CE€ U3II0JI3BAT U HE C€ NpeIarar Karo 3aMEeCTUTEII Ha YCIIYTUTE 3a AOCTBII 10
MHTEPHET U HMa Jja ObaT B yUIbpO HAa HATMUMETO WIIM OOIIOTO KaYeCTBO HA YCIYTUTE 3a IOCThII
JI0 UHTEPHET 3a KpaHUTe MoTpeOuTeny.

7. Ilpu HanmMuue Ha TOCOYEHHUTE B TOUKA 4 CbOUTHS, KOUTO HajaraT npearnprueMane Ha MEpKH 3a
yhpaBieHHe Ha TpaduKa € Bb3MOKHO BPEMEHHO, B aBapHEH PEXXUM WM C 1IeJ1 3ara3BaHe
KU3HEHOCTTa Ha MpekaTa, Jia ce MpuJIarat onpeeseHd MPakTUKU 3a YIpaBieHue Ha Tpaduka, B
CJIEZICTBHE HA KOETO Ja ce OIOKUpaT, 3a0aBAT, IPOMEHST WIN OrpaHUYaT OTIEIHH KJIacOBe Tpapuk
WIH ChABPIKaHKUE, KOETO J1a BOJU /10 BPEMEHHO BJIOIIABAHE Ha KAYECTBOTO HA PA3IMYHU
MPUIIOKEHUS UITU YCITYTH:

- [Ip1HO GNOKMpaHe JOCTHIIA J0 ONPENENICHO ChIbPKAHNE, IPHIIOKEHUS U YCIIYTH;

- BpeMenHo orpanudeHue B CKOpoCTTa, o0emMa 1 Jpyry apaMeTpu Ha Ka4yeCTBOTO, BKIIFOUUTETHO
OTHOCHO JJOCTBIIA J0 ONPEAEIEHO ChABPKAHNE, IPUIIOKEHNS U YCIYTH, KaToO B HIKOU CIIydau €
BB3MOYKHO J1a C€ MPUJIOKHU IIBJIHO OJIOKHpaHe Ha JOCThIIAa B HAIPABICHUETO / HalpaBleHUATA (B
ciydait Ha DdoS arakn), o0exT Ha kubep arakara. MepkuTe ce nmpuiaraTr 10 MOMEHTa, B KOUTO
Obae HeyTpanu3upaHa Kubep aTakara.

Cren oTcTpaHsBaHe Ha MPUYMHATA 32 HAJIOXKEHUTE MEPKH 3a yIpaBiieHUe Ha TpaduKa yCIyruTe ce
BB3CTAHOBSBAT 70 OOWYalHUTE CU TTapaMeTpH.

8. B u3mreiiHEHNE Ha 3aKOHOMATSITHUTE aKTOBE Ha HAIIMOHAIIHOTO 3aKoHomarencTBo 1 Ha EC, kouto
M3HCKBAT OJIOKUPAHETO Ha JOCTHIIA JI0 CAUTOBE C OMPEIENICHO ChIbpXKaHKE (CAaHTOBE 3a 3allaraHMUsI
u T.H), “Ckaiinet bwarapus” EOO/] cnupa goctbna 10 TAX 3a CPOK, ONpeIeieH OT OCOYEHHUTE 0 —
rope oprasu.

9. Bceku nmoTpebuTen Ha YCIyTUTE 3a JOCTBII 10 MHTEPHET, peaocTaBsiHu oT “CkaitHer beirapus™
EOO/I, e mrbxeH ga He 3apek/ia, ChXpaHsIBa, U3MOJI3Ba, Pa3POCTPaHsIBa WM MpeaaBa (aitsiose,
IporpaMu WK KaKBUTO U JIa € APYTH MaTepualli, ChAbprKalll Hero3BojieHa nHpopManus,
KOMITIOTHPHU BUPYCH, IPOTPaMU 3a OT/AaJIeUueH JOCTHII, HEXKeJlaHa Nolla (CraM) Wik MaTepHalli,
HACOYEHH KbM IIPEOAOISIBAHE, KOMIIPOMETUPAHE WIIM 3aTPY/IHsABaHE AEHHOCTTA HA KOMIIIOTPU U
KOMITIOTHPHU HH(pOopMamoHHu cuctemu. B te3u cinyyan “Ckaitnet boarapus” EOO/] uma mpaso
Jla TIpeKpaTH JJoroBopa ¢ aboHara.

10. CxopocTHTE M KaUECTBOTO HA yCJIyrara 3a JOCTBI 10 HHTEPHET 3aBUCST OT TUIIA TEXHOJIOTHUS;
BU/Ia Ha MOJI3BAaHOTO KpaitHO yCTPOMCTBO; HATOBAPEHOCTTA HA MPEKaTa; €IHOBPEHHO MOJI3BaHE Ha
ycllyrara oT HSKOJIKO KpaiiHM ycTpoiicTBa u Ap., “CkaiineT boarapus” EOO/ onpenens
MUHHUMAJITHUA, MAaKCUMAJTHU, PEKJIaMUPaHu U O0WYaifHO HAJIMYHU CKOpOCTH Ha uitersane (download)
u kauBaHe (upload) Ha uHpOPMAIUS OT WM B UHTEPHET IPOCTPAHCTBOTO Mpe3 COOCTBEHATA CU
mpexa. “Ckaitner bwirapus” EOO/] nogbprka nuHGopmalys 3a Ka4eCTBOTO Ha MIpeoCTaBsiHATA
yciyra JIOCTBII 10 HUHTEPHET, ChIIacHO “OO0IIM M3UCKBAHUS ITPHU OCHILIECTBIBAHE HA €IEKTPOHHHU
cpobuienus, uznaanenu or KPC” (o6n. 1B, 6p. 6p.24 ot 4 Mapt 2008 r.). L{snara unpopmarus no
Ta3H TOYKA € JOCTHIIHA 32 BCUYKU 3aMHTEPECOBAHU JINLIA HA UHTEPHET CTPaHUIIATa CU
www.skynet.bg

C HacrosumTe NpaBuiIa U Mepku ,,CkaitHeT* nHOpMUpa NOTpeOUTENNTE, Ye MPEeOCTaBs ycayrara
— JIOCTBI 10 UHTEPHET ChC CIECAHUTE PeKIaMHUpaHa, MaKCHUMalHa, MUHUMAJIHA U 00nYaiftHO



http://www.skynet.bg/

HaJIMYHA CKOPOCT:

[Tpu ycnyra ¢ pexiiaMupaHu CKOPOCTH KaTo ,,MaKCUMAaJHO JOCTHKUMU, Ha ,.cBasiHe  /download/,
,.kauBane* /upload/, B Mbps:

— Makcumanna ckopocT — 99% OT pexTaMipaHuTe CKOPOCTH;
— MunumanHa ckopocT — 85% OT peKilaMHpaHUTE CKOPOCTH;
— OOwuaifHo HaJMIMYHA CKOPOCT — 91% OT pexiiaMupaHUuTe CKOPOCTH;

[Ipu ycayra ¢ pekiiaMupaHu CKOPOCTH Karto ,,rapaHTUPaHu, Ha ,,cBajsiHe ™ /download/,
,.kauBane* /upload/, B Mbps:

— Makcumaiza ckopocT — 99% 0T pekilaMUpaHuTe CKOPOCTH;
— Munumanna ckopoct — 93% 0T pekiiaMMpaHUTe CKOPOCTH;
— OO6wuuaiiHo HaIM4HA CKOpPOCT — 96% OT peKkilaMUpaHUTe CKOPOCTH;

11. B cnyyail Ha 3HAYUTETHU OTKJIOHEHUS OT CbOTBETHUTE PEKJIAMUPAaHU CKOPOCTH 32 U3TEIVISTHE U
KauBaHe, ChIIUTE OMXa MOIIIU Jla OKa)XxaT Bh3eHCTBHE BhPXY YIPAXKHIBAHETO HA MpaBaTa Ha
KpaiftHuTe norpedurenu, nocoyenu B wi. 3, (1) Ha Pernament (EC) 2015/2120 na EBponeiickust
napiameHnT 1 Ha CbBeTa ot 25.11.20151. B ciyuaii Ha HEMPEKbCHATO WU PEAOBHO MOBTAPSIIO CE
HECBHOTBETCTBUE MEX]y IEHCTBUTEIIHUTE TIOKA3aTEIH 3a CKOPOCTTA Ha ycJIyrara 3a A0CThII 10
WHTEPHET WK APYTy MapaMeTpH 3a Ka4eCTBOTO Ha yclyraTta, MoTpeOUTENsAT MOXKe J1a CE Bb3MOI3Ba
OT CPEJICTBATa 3a 3alllUTa B CbOTBETCTBHUE C MPHIIOKUMOTO 3aKOHOJIATEIICTBO.

12. B ciydaii Ha TJIaHUPAHO MPEKbCBAHE WM BIIOLIEHO KaY€CTBO Ha YCIYTMTE ITPU U3BbPIIBaHE HA
NpopUIAKTUYHU TEXHUYECKH Nperieid, PEMOHTH WM MTOpaju pa3BUTHE HAa Mpexkara, “CkaifHer
bearapus” EOO/I e nnbxeH aa nHopMupa npeaBapuTEIHO NOTPEOUTENNTE B 3aCErHATUS PaiioH,
BKJIIOUMTEITHO U 32 CPOKOBETE Ha MPEKbCBAHETO MIIM BJIOIIABAHETO HAa KAYECTBOTO Ha yciyrara, 1o
HAuMH, KONTO € MAKCUMAaJIHO JJOCTBIIEH — Ype3 UHTEPHET CTPAHMIIATaA CH, YPE3 U3MpallaHe Ha
KpaTKU TEKCTOBH ChOOILEHUS, Ype3 eIEKTPOHHH NUCMa U JIp.

13. Besiko 3HAYUTEINHO W HEMPEKBCHATO WJIU PEIOBHO TOBTAPSIIO CE pa3MUHABAHE MEXITY
JIEMCTBUTEITHUTE TTOKA3aTeIU Ha yCIyrara 3a IOCThII 10 MHTEPHET, OTHOCHO CKOPOCTTa WA JPYTH
rapaMeTpH 3a Ka4eCTBOTO Ha ycJyrara, KoraTo ChOTBETHUTE (paKTH ca yCTAaHOBEHH, Upe3

TIOJTXOJISITI] MEXaHU3bM 33 HaOItoieHne, ogoopeH ot Komucusra 3a perynupane Ha chO0IIEeHUATA, Ce
CYMTa 3a HECHOTBETCTBUE Ha MTOKA3aTeIUTE 3a IIEJUTE Ha 3aJIeCTBaHe HA CPE/ICTBATa 3a MpaBHA
3alIUTa, C KOUTO pasnoyara NnoTpeOUuTeNsIT ChINIACHO HAIIMOHAIHOTO MPaBo.

HacTosiara Touka ce npuiara caMo KbM JOTOBOPH, CKIIFOUEHH WA MOJHOBEHHM cien 29.11.2015m

14. Cnyuante Ha aJIOM Ha KpallHU MOTPEOUTENN, OTHOCHO MIPaBaTa U 3abJDKCHHUSATA UM, BbB
BpB3Ka C H3mbJIHeHUE Ha ycioBusaTa 1o wi. 3 (1) ot Permament (EC) Ne 2015/2120 ce pasmexnar
0 pefa, onucaH B nprioxkuMute OOIIN YCIOBUS, HHIUBHUIYaTHHS JJOTOBOP 32 YCIYTH HITH 110
JPYT TOAXOIAII HAYMH, ChOOpa3HO MPUIOKUMOTO 3aKOHO/IATEIICTBO.
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